
תויטרפה תורהצה 
םילפוטמ תויטרפ –  תרהצה 

תחטבהו יאופר  עדימ  תיתפורת , תוחיטב  תורטמל  ישיא  עדימ  דוביע  אשונב  תויטרפ  תרהצה 
תוכיא

לע עדימ  םירסומ  גירח , עוריא  וא  יאוול  תעפותב  םיברועמ  וא  םיחוודמ  רשא  םישנא  רובע : תדעוימ  וז  תויטרפ  תרהצה 
תביוחמ סיטרבונ  .תוכיא  אשונב  תונולת  םישיגמ  וא  יאופר  עדימ  םישקבמ  ונלש , םירצומל  סחייתמה  םילפוטמ  תוחיטב 
ובש ןפואה  יבגל  עדימ  ךל  תקפסמ  תאז  הרהצה  .ישיא  עדימב  שומישו  ףוסיא  יבגל  תופיקשלו  ישיא  עדימ  לע  הנגהל 

אורקל ךתוא  םינימזמ  ונא  .ישיא  עדימ  תדבעמ  ונא )" ", " סיטרבונ  )" הל תורושקה  תורבחה  וא  "מ  עב לארשי  סיטרבונ 
תונפל ל- ת.נמזומ  ה.תא  תופסונ , תולאש  ךל  שי  םא  .בושח  עדימ  הליכמ  איהש  רחאמ  ןויעב , וז  תויטרפ  תרהצה 

.dataprivacy.israel@novartis.com-וא ל  global.privacy_office@novartis.com

 

? ישיא עדימ  םיפסוא  ונא  עודמ 

ישיא עדימ  םידבעמ  ונא  גירח , עוריא  וא  יאוול  תעפותב  םיברועמ  וא  םיחוודמ  רשא  םישנא  רובע : תדעוימ  וז  תויטרפ  תרהצה 
.קוח יפ  לע  קדצומ  רבדה  ןכ  םא  אלא  ישיא  עדימ  םידבעמ  ונניאו  ןלהלש , תורטמל 

יאוול תועפות  לש  העינמו  בקעמ  הכרעה , רותיא , תוברל  םייאופר , םירישכמו  םייאופר  םירישכת  לש  תוחיטבה  רוטינ   .1
תואירבה תויושרל  ןהילע  חווידו 

יאנתו היצלומרופ  ןתמו , ןונימ  תעיבק  ינילק , עדימ  םירצומ , תונימז  ןוגכ  יאופר , עדימ  אשונב  תולאשל  הנעמ  ןתמ   .2
.ןוזמ ירצומו  תורחא  תופורת  םע  תויצקארטניא  תוביצי ,

, תונימאב תוביציב , תוליעיב , וא  תוכיאב ו/ והשלכ  יוקיל  ןוגכ  ונלש , םירצומה  יבגל  תוכיא  לע  תונולתל  הנעמ  ןתמ   .3
.שומישב וא  עוציבב  תוחיטבב ,

ןכתיי רשאכ  הייברל , תוליערל  ןוכיסה  תכרעהל  תוחיטבה  רוטינ  ינותנ  תועצמאב  םייתוברעתה  םניאש  םירקחמ  עוציב   .4
ךרוצל םייטנוולר  יאופר  תווצ  ישנאמ  םייתפוקת  םינוכדע  לבקל  םייושע  ונא  ךכ , םשל  .ןויריה  ךלהמב  רצומב  שומיש 

.הדילה רחאל  דליה  תוחתפתהו  ןויריהה  תאצות  לע  עדימ  ףוסיא 
.ונלש םיתורישהו  םירצומה  רופישו  תופסונ  תושקבל  וא  תולאשל  הנעמ  ןתמ   .5

.היצגיטילו תורוקיב  עוציב  ןכו  תונעיהל  תושירדבו  תוירוטלוגר  תויקוח , תושירדבו  ונלש  תוינידמה  ילהנב  הדימע   .6

.ישיא עדימ  דוביעל  סיסבה  איה  המכסה  תומיוסמ , תונידמב  ךבל , תמושתל 

 

? ףסאנ ךלש  ישיא  עדימ  הזיא 

: הלעמ וטרופש  תורטמל  ישיא  עדימ  לש  תואבה  תוירוגטקב  םישמתשמו  םיפסוא  ונא 

הפורתל הפישח  ןוגכ   ) ונלש םירצומה  דחאל  עגונב  גירח  עוריא  לע  וא  יאוול  תעפות  לע  םיחוודמה  םישנא  לע  עדימ 
, רצומה תוכיא  לע  תונולת  םישיגמ  וא  יאופר  עדימ  יבגל  םינופ  וא  וכו )' תוליעי  רסוח  רתי , ןונימ  הקנה , ןויריה , ךלהמב 

.ךרוצה יפל  ףסונ  עדימ  שפחלו  תושקבל  הנעמ  תתל  ונל  רשפאמ  רבדה  .תו.םילפטמו  יאופר  תווצ  תושנו  ישנא  תוברל 
םוקמו ןופלט  רפסמ  ראוד , חולשמל  תבותכ  וא  "ל ו/ אוד תבותכ  ךמש , תא  לולכל  םייושע  ונדי  לע  םיפסאנה  םינותנה 

רשאל דעוימה  עדימ  םג  ףוסאל  םייושע  ונא  יאופר , תווצ  תשא.שיא  ה.תא  םא  יאופר .) תווצ  תושנו  ישנא  רובע   ) הדובע
; יאופר תווצ  תשא.שיא  ה.תאש 
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ינתא אצומ  הקינמ , וא  ןויריהב ו/ םאה  עזג , הבוג , לקשמ , ןימ , הדיל , ךיראת  וא  ליג  םש , , תוברל  םילפוטמה , יטרפ 
עוציב ךרוצל  שרדנ  רשאכ   ) םייתקוסעת םינותנו  ינתא ,) אצומל  סחייתמה  עדימ  ליכמ  רצומה  ינייפאמ  םוכיס  רשאכ  )

(; יאוול תעפות  חווידל  הכרעה 
ותואירב לע  עדימ  וז , תויטרפ  תרהצהב  תוראותמה  תורטמלו  יאוול  תעפות  חווידל  הכרעה  עוציב  ךרוצל  שרדנ  רשאכ 
תישיא תיאופר  הירוטסיה  תוקידב , תואצות  יאוולה , תועפות  לש  ןייפוא  רתיה , ןיב  תוברל , ת.לפוטמה , לש  וייח  חרואו 

, תינפוג תוליעפ  לופיטה , לוהינו  תופורתב  שומיש  לע  עדימ  ןוכיס , ימרוג  םיוולנ , םיעוריא  וא  תולחמ  תיתחפשמ , וא 
.םימסו לוהוכלא  קבט , תכירצו  העינמ  יעצמא  ןימ / ייח  הליכא , ילגרהו  הנוזת 

 

? ישיא עדימל  השיג  שי  ימל 

.וז תויטרפ  תרהצהב  םיניוצמה  הלא  דבלמ  םיישילש  םידדצל  תרחא  ךרד  לכב  ישיא  עדימ  םיריבעמ  ונניאו  םיפשוח  ונניא 
תרגסמב לכהו  םיאבה , םימרוגל  ורבעוי  ישיאה  עדימהש  ןכתיי  וא  ישיא  עדימל  השיג  היהת  םיאבה  םימרוגל  יכ  ןכתיי 

: ן.םדיקפת

וללה תוקלחמה  ישארו  תיטפשמה , הקלחמהו  תוכיא  תחטבה  יאופר , עדימ  םילפוטמה , תוחיטב  תוקלחמ  תו.ידבוע 
; סיטרבונ תצובקמ  תורחא  תורבחב 

; ןהלש םירצומה  דחאל  םיסחייתמ  הנולתה  וא  עדימה  תשקב  חווידה , םא  תורחא , יאופר  רושכמו  תופורת  תורבח 
לש תוריש  יקפסו  םינותנ , ןוסחאו  עדימ  תוכרעמ  יקפס  ןוגכ  סיטרבונ , לש  תורבחה  םעטמ  םילעופה  םיתוריש  יקפס 
תוידוסה לע  הנגהל  הזוחב  םיביוחמ  הלא  םיישילש  םידדצ  םיינופלט .) םידקומ  יקפס  תוברל   ) יאוול תועפות  חוויד  דוביע 

.לחה ןידל  םאתהב  ישיאה , עדימה  תחטבאו 

: ינפב ףשחיי  ישיא  עדימ  יכ  ןכתיי  ןכ , ומכ 

; הנולתב וא  עדימ  תשקבב  יאוולה , תעפותב  תו.םיברועמה  יאופר  תווצ  תושנו  ישנא 
EU EudraVigilance םינותנה רגאמ  לע  תחקפמה  ( EMA  ) תיפוריאה תופורתה  תושר  תוברל  תואירב , תויושר 

(; FDA  ) תיאקירמאה תילרדפה  תופורתה  תושר  ןכו  ( (https://www.ema.europa.eu
.םתשקב יפ  לע  לחה  ןידה  יפ  לע  ךכל  שרדינ  םא  טפשמ  תיב  וא  תירוביצ  תושר  ירוטלוגר , ףוג 

 

? ישיאה עדימה  ןסחואמ  ןכיה 

ההז המר  העיצמ  הניא  יכ  ןכתייש  הנידמב  לארשיל , ץוחמ  השיג  וילא  תויהל  היושעו  ןסחואמ  דבועמ , תויהל  יושע  ישיא  עדימ 
ישיאה עדימה  לע  ןגנ  ונא  םירחא , טופיש  ירוזאב  תוינוציח  תורבחל  ישיא  עדימ  ריבענ  םא  .ישיא  עדימ  לע  הנגה  לש 

תוינידמה ילהנל  םאתהב  הלועפ  ( 2 ; ) סיטרבונ לע  לחה  תויטרפה  ןיד  יפ  לע  השורדה  הנגהה  תמר  םושיי  ( 1  ) תועצמאב
דיגאת יללכ   ' הצמיא סיטרבונ  תצובק  סיטרבונ , לש  תורבחה  תצובק  ךותב  ישיא  עדימ  תורבעה  רובע  ונלש ; םינקתלו 

תמר חיטבהל  הרטמב  יפוריאה , ןידב  םיעיפומה  םילכו  םיללכ  תונורקע , לש  תכרעמ  (', Binding Corporate Rules  ) םיבייחמ
ףסונ ב- עדימ  אורקל  ןתינ  .ץיוושו   EEA ץוחמ ל - ישיא  עדימ  תרבעהל  רשקהב  ההובג  עדימ  תנגה 

www.novartis.com/privacy

 

? ישיא עדימ  םינסחאמ  ונא  הפוקת  וזיא  ךשמל 

תורטמה תגשהל  ריבס  ןפואב  ךרוצ  םהב  םיאור  ונחנא  דוע  לכ  ורמשיי  חוודמה , לש  םיטושפ  רשק  יטרפ  טעמל  ישיא , עדימ 
תלבגה אלל  ורמשיי  חוודמה  לש  רשק  יטרפ  .לחה  ןידה  יפ  לע  רתומ  וא  שרדנ  רבדה  דוע  לכו  וז , תויטרפ  תרהצהב  ורדגוהש 

.ישיאה עדימה  אשונ  וניא  חוודמה  םא  ןמז ,

 

? ןתוא שממל  לכות  דציכו  ךיתויוכז  2/8ןהמ 
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: ןה ךלש  תויוכזה 

שקבל יקלח , וא  ינכדע  אל  יוגש , אוהש  ה.נימאמ  ה.תא  םאו  ונדי , לע  דבועש  יפכ  ךלש  ישיאה  עדימל  השיג  לבקל 
; ןכדועי וא  ןקותי  עדימהש 

; וב שומישה  תלבגה  וא  ךלש  ישיאה  עדימה  לש  הקיחמ  שקבל 

.ןידל םאתהבו  ןיינעה  יפל  ולא  תויוכזל  םיגירח  םשייל  םייושע  ונא 

www.novartis.com/privacy קנילל -  סנכיהל  ןתינ  ליעל , תוטרופמה  תויוכזה  תא  שממל  ךנוצרב  םא  וא  הלאש  ךל  שי  םא 

.ליעל תוטרופמה  ךיתויוכזל  ףסונב  תויטרפה  תנגה  תושרל  הנולת  שיגהל  םג  תוכז  ךל  שי  הרקמ , לכב 

 

? ונילא תונפל  לכות  דציכ 

וא  global.privacy_office@novartis.com לא "ל  אוד חלש  אנא  ונתרבחב , תויטרפה  תנגה  לע  הנוממל  תונפל  ךנוצרב  םא 
.dataprivacy.israel@novartis.com ליימל

.ונלש טנרטניאה  רתאב  ומסרופי  תאז  הרהצהל  תוידיתע  תופסות  וא  יוניש  לכ 

General Privacy Notice for Health Care Professionals

Novartis – General Privacy Notice for Health Care Professionals

:This Privacy Notice is addressed to

;the healthcare professionals with whom we create or maintain a relationship
(; our customers or prospects who are natural persons (such as self-employed pharmacists

(. the representatives or contact persons of our customers or prospects who are legal entities (such as wholesale pharmacists

You are receiving this Privacy Notice because Novartis Israel Ltd. located at 6 Tozeret Haaretz Street, P.O.B. 7126, Tel Aviv, Israel
and its affiliates (“Novartis”) is processing information about you which constitutes personal data and Novartis considers the

.protection of your personal data and privacy a very important matter

Novartis is responsible for the processing of your personal data as it decides why and how it is processed, thereby acting as the
.controller. In this Privacy Notice, “we” or “us” refers to Novartis

We invite you to carefully read this Privacy Notice, which sets out in which context we are processing your personal data and
.explains your rights and our obligations when doing so

Should you have any further question in relation to the processing of your personal data, we invite you to contact Novartis Data
.Privacy Department at dataprivacy.israel@novartis.com

?What information do we have about you  .1

This information may either be directly provided by you, by our business partners (i.e. the legal entity for whom you work), by third
parties (e.g. medical companies) or be obtained through trusted publicly available sources (such as PubMed, Clinical Trials.gov,
congress websites or university websites), having obtained your consent to provide us with such personal data where necessary

:under applicable law. We collect various types of personal data about you, including

your general and identification information (e.g. full name, gender, email and/or postal address, fixed and/or mobile phone
(; number

your function (e.g. title, position, name of company, as well as, for healthcare professionals, first specialty, second specialty,
(; professional experience, education

Payment information (e.g., bank account details), photo ID, number of licensed dealer (as relevant), C.V. – all are collected for
;health care professionals who provide services to Novartis, such as lectures or consultancy

;Novartis unique business partner ID and profile
your electronic identification data where required for the purpose of delivering products or services to our company (e.g. login,

access right, passwords, badge number, IP address, online identifiers/cookies, logs, access and connexion times, image3/8
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(; recording or sound such as badge pictures, CCTV or voice recordings
information regarding your interaction with us and with the content we send you to improve our services and tailor the

.communications we send you
;information regarding your preferences including in terms of channels of communication and frequency

data you provide to us for example when you fill in forms or during events you attend, or when you answer questions in a
;survey

data which relate to our products and services; and
.information about the scientific and medical activities/interactions you have with us, including potential future interactions

.If you intend to provide us with personal data about other individuals (e.g. your colleagues), please refer them to this Privacy Notice

?For which purposes do we use your personal data and why is this justified  .2

We always process your personal data for a specific purpose and only process the personal data which is relevant to achieve that
:purpose. In particular, we process your personal data for the following purposes

(; manage our relationship with you (e.g. through our databases
;implement tasks in preparation of or to perform existing contracts

;evidence transactions, when applicable
;provide you with adequate and updated information about disease, drugs as well as our products and services

;improve the quality of our services by adapting our offering to your specific needs
;answer your requests and provide you with efficient support

(; send you surveys (e.g. to help us improve your future interactions with us
;send you communications regarding products or services that we promote

manage communications and interactions with you (e.g. through the operation of a database keeping records of interactions
(; with healthcare professionals or managing call planning as well as call reporting

(; track our activities (e.g. measuring interactions or sales, number and quality of appointments/calls
(; invite you to events or promotional meetings sponsored by us (e.g. medical events, speaker events, conferences

;grant you access to our training modules allowing you to provide us with certain services
;manage our IT resources, including infrastructure management and business continuity

preserve the company’s economic interests and ensure compliance and reporting (such as complying with our policies and
local legal requirements, adverse event reporting, tax and deductions, managing alleged cases of misconduct or fraud;

(; conducting audits and defending litigation
;manage mergers and acquisitions involving our company

;archiving and record keeping
billing and invoicing; and

.any other purposes imposed by law and authorities

?Who has access to your personal data and to whom are they transferred  .3

.We will not sell, share, or otherwise transfer your personal data to third parties other than those indicated in this Privacy Notice

In the course of our activities and for the same purposes as those listed in this Privacy Notice, your personal data can be accessed
:by or transferred to the following categories of recipients, on a need to know basis to achieve such purposes

(; our personnel (including personnel, departments or other companies of the Novartis group
(; our independent agents or brokers (if any

;our suppliers and services providers that provide services and products to us
;our IT systems providers, cloud service providers, database providers and consultants

;our business partners who offer products or services jointly with us or with our subsidiaries or affiliates
any third party to whom we assign or novate any of our rights or obligations; and

.our advisors and external lawyers

The above third parties are contractually obliged to protect the confidentiality and security of your personal data, in compliance with
.applicable law

Your personal data can also be accessed by or transferred to any national and/or international regulatory, enforcement, public body
.or court, where we are required to do so by applicable law or regulation or at their request

The personal data we collect from you may also be processed, accessed or stored in a country outside of Israel, which may not offer
the same level of protection of personal data. However. If we transfer your personal data to external companies in other jurisdictions,

we will make sure to protect your personal data by (i) applying the level of protection required under the local data protection laws
.applicable in Israel, and (ii) acting in accordance with our policies and standards4/8



For intra-group transfers of personal data to our group companies, the Novartis Group has adopted Binding Corporate Rules, a
system of principles, rules and tools, provided by European law, in an effort to ensure effective levels of data protection relating to

.transfers of personal data outside the European Economic Area

?How do we protect your personal data  .4

We have implemented appropriate technical and organisational measures to provide an adequate level of security and confidentiality
to your personal data. There are some risks which cannot be completely prevented, and can only be minimized by implementing

:these kind of measures, which take into account

;the state of the art of the technology  .1
;the costs of its implementation  .2

the nature of the data; and  .3
.the risk of the processing  .4

The purpose thereof is to protect it against accidental or unlawful destruction or alteration, accidental loss, unauthorized disclosure or
.access and against other unlawful forms of processing

:Moreover, when handling your personal data, we

only collect and process personal data which is adequate, relevant and not excessive, as required to meet the above
purposes; and

.aspire to keep your personal data up to date and accurate

For the latter, we may request you to confirm the personal data we hold about you. You are also invited to spontaneously inform us
.whenever there is a change in your personal circumstances so we can ensure your personal data is kept up-to-date

?How long do we store your personal data  .5

We will only retain your personal data for as long as necessary to fulfil the purpose for which it was collected or to comply with legal
.or regulatory requirements

For contracts, the retention period is the term of your (or your company’s) contract with us, plus the period of time until the legal
claims under this contract become time-barred, unless overriding legal or regulatory schedules require a longer or shorter retention

.period. When this period expires, your personal data is removed from our active systems

?What are your rights and how can you exercise them  .6

:You may exercise the following rights under the conditions and within the limits set forth in the law

the right to access your personal data as processed by us, and, if you believe that any information relating to you is incorrect,
;obsolete or incomplete, to request its correction or updating

;the right to request the erasure of your personal data or the restriction thereof to specific categories of processing
;the right to withdraw your consent at any time, without affecting the lawfulness of the processing before such withdrawal

;the right to object, in whole or in part, to the processing of your personal data
the right to object to a channel of communication used for direct marketing purposes; and

If you have a question or want to exercise the above rights, you may send an email dataprivacy.israel@novartis.com with a scan of
your identity card for identification purpose, it being understood that we shall only use such data to verify your identity and shall not

retain the scan after completion of the verification. When sending us such a scan, please make sure to redact your picture and
.identification number or equivalent on the scan

If you are not satisfied with how we process your personal data, please address your request to our data protection officer
.at global.privacy_office@novartis.com, who will investigate your concern

Please note that you are under no legal obligation to provide us with any personal data, and the provision of personal data is subject
to your consent. However, in the event you do not consent to provide us with certain personal data, as well as your consent to the

processing of such personal data in accordance with this notice, we will not be able to cooperate with you or provide you with some
.of our services

?How will you be informed of the changes to our Privacy Notice  .7

Any future changes or additions to the processing of your personal data as described in this Privacy Notice will be notified to you in
(. advance through an individual notice through our usual communication channels (e.g. by email or via our internet websites
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Miscellaneous  .8

This Privacy Notice (i) complements any data protection policy or a similar document introduced within Novartis before the date of
this Privacy Notice and (ii) applies to any consent form signed by any data subject for Novartis on, before and after the date of this

Privacy Notice

General Privacy Notice for Suppliers

Novartis – General Privacy Notice for Suppliers

:This Privacy Notice is addressed to

(; our suppliers and service providers who are natural persons (such as self-employed persons
.the representatives or contact persons of our suppliers and service providers who are legal entities

You are receiving this Privacy Notice because Novartis Israel Ltd. located at 36 Shacham St., Petach Tikva, Israel and its affiliates
(“Novartis”) is processing information about you which constitutes “personal data” and the Novartis considers the protection of your

.personal data and privacy a very important matter

Novartis is responsible for the processing of your personal data as it decides why and how it is processed, thereby acting as the
.“controller”. In this Privacy Notice, “we” or “us” refers to Novartis

We invite you to carefully read this Privacy Notice, which sets out in which context we are processing your personal data and
.explains your rights and our obligations when doing so

Should you have any further question in relation to the processing of your personal data, we invite you to contact Novartis Data
.Privacy Department at dataprivacy.israel@novartis.com

?What information do we have about you  .1

This information may either be directly provided by you or provided by our supplier or service provider (i.e. the legal entity for whom
<you work)./p

:We may collect various types of personal data about you, including

your general and identification information (e.g. full name, gender, date and place of birth, , ID or passport number, email and  .1
(; postal address, fixed and mobile phone number

your function (e.g. title, position and name of company); and  .2
for natural persons acting as suppliers or service providers, financial information (e.g. bank account details), photo of ID,  .3

;professional experience, education

If you intend to provide us with personal data about other individuals (e.g. your colleagues), you must provide a copy of this Privacy
.Notice to the relevant individuals, directly or through your employer

?For which purposes do we use your personal data and why is this justified  .2

We always process your personal data for a specific purpose and only process the personal data which is relevant to achieve that
:purpose. In particular, we process your personal data for the following purposes

;manage our suppliers and service providers throughout the supply chain
;organise tender-offers, implement tasks in preparation of or to perform existing contracts

;monitor activities at our facilities, including compliance with applicable policies as well as health and safety rules in place
;grant you access to our training modules allowing you to provide us with certain services
;manage our IT resources, including infrastructure management and business continuity

preserve the company’s economic interests and ensure compliance and reporting (such as complying with our policies and
local legal requirements, tax and deductions, managing alleged cases of misconduct or fraud, conducting audits and defending

(; litigation
;manage mergers and acquisitions involving our company

;archiving and record-keeping
billing and invoicing; and

.any other purposes imposed by law and authorities

?Who has access to your personal data and to whom are they transferred  .3
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.We will not sell, share, or otherwise transfer your personal data to third parties other than those indicated in this Privacy Notice

In the course of our activities and for the same purposes as those listed in this Privacy Notice, your personal data can be accessed
:by or transferred to the following categories of recipients on a need to know basis to achieve such purposes

(; our personnel (including personnel, departments or other companies of the Novartis group
(; our independent agents or brokers (if any

;our other suppliers and services providers that provide services and products to us
;our IT systems providers, cloud service providers, database providers and consultants

any third party to whom we assign or novate any of our rights or obligations; and
.our advisors and external lawyers

The above third parties are contractually obliged to protect the confidentiality and security of your personal data, in compliance with
.applicable law

Your personal data can also be accessed by or transferred to any national and/or international regulatory, enforcement, public body
.or court, where we are required to do so by applicable law or regulation or at their request

The personal data we collect from you may also be processed, accessed or stored in a country outside of Israel, which may not offer
.the same level of protection of personal data

However, If we transfer your personal data to external companies in other jurisdictions , we will make sure to protect your personal
data by (i) applying the level of protection required under the local data protection laws applicable in Israel, and (ii) acting in

.accordance with our policies and standards

For intra-group transfers of personal data to our group companies, the Novartis Group has adopted Binding Corporate Rules, a
system of principles, rules and tools, provided by European law, in an effort to ensure effective levels of data protection relating to

.transfers of personal data outside the European Economic Area

?How do we protect your personal data  .4

We have implemented appropriate technical and organisational measures to provide an adequate level of security and confidentiality
.to your personal data

There are some risks which cannot be completely prevented, and can only be minimized by implementing these kind of measures,
:which take into account

;the state of the art of the technology  .1
;the costs of its implementation  .2

the nature of the data; and  .3
.the risk of the processing  .4

The purpose thereof is to protect it against accidental or unlawful destruction or alteration, accidental loss, unauthorized disclosure or
.access and against other unlawful forms of processing

:Moreover, when handling your personal data, we

only collect and process personal data which is adequate, relevant and not excessive, as required to meet the above
purposes; and

.aspire to keep your personal data up to date and accurate

For the latter, we may request you to confirm the personal data we hold about you. You are also invited to spontaneously inform us
.whenever there is a change in your personal circumstances so we can ensure your personal data is kept up-to-date

?How long do we store your personal data  .5

We will only retain your personal data for as long as necessary to fulfil the purpose for which it was collected or to comply with legal
.or regulatory requirements

The retention period is the term of your (or your company’s) supply or service contract, plus the period of time until the legal claims
under this contract become time-barred, unless overriding legal or regulatory schedules require a longer or shorter retention period.

.When this period expires, your personal data is removed from our active systems

?What are your rights and how can you exercise them  .6
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:You may exercise the following rights under the conditions and within the limits set forth in the law

the right to access your personal data as processed by us and, if you believe that any information relating to you is incorrect,
;obsolete or incomplete, to request its correction or updating

;the right to request the erasure of your personal data or the restriction thereof to specific categories of processing
;the right to withdraw your consent at any time, without affecting the lawfulness of the processing before such withdrawal

the right to object, in whole or in part, to the processing of your personal data; and

If you have a question or want to exercise the above rights, you may send an email to dataprivacy.israel@novartis.comwith a scan of
your identity card for identification purpose, it being understood that we shall only use such data to verify your identity and shall not

retain the scan after completion of the verification. When sending us such a scan, please make sure to redact your picture and
.national identification number or equivalent on the scan

If you are not satisfied with how we process your personal data, please address your request to our data protection officer
.at global.privacy_office@novartis.com, who will investigate your concern

Please note that you are under no legal obligation to provide us with any personal data, and the provision of personal data is subject
to your consent. However, in the event you do not consent to provide us with certain personal data, as well as your consent to the

.processing of such personal data in accordance with this notice, we will not be able receive any services from you

?How will you be informed of the changes to our Privacy Notice  .7

Any future changes or additions to the processing of your personal data as described in this Privacy Notice will be notified to you in
(. advance through an individual notice through our usual communication channels (e.g. by email or via our internet websites

Miscellaneous  .8

This Privacy Notice (i) complements any data protection policy or a similar document introduced within Novartis before the date of
this Privacy Notice and (ii) applies to any consent form signed by any data subject for Novartis on, before and after the date of this

Privacy Notice
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